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Session Details

27th July 2020

Inaugural Session

Session I:
Is your supply chain risk blind—or risk resilient? — experience from Europe & India

e Operational risk to supply chains has been growing over the last several years—
compounded by the ongoing impact from COVID-19. Organizations need a new
approach to manage risk and build resiliency.

28th July 2020
Session II:

Launching the journey to autonomous SC planning — experience from US & India

e By embedding a control-tower approach along with autonomous planning,
companies can strengthen their businesses to thrive in the recovery & beyond.

29th July 2020

Session I1I:

Generative design and predictive analytics for product development — Global Scenario

e Smart algorithms won't just lead to better products—they could redefine how product
development is done.

3oth July 2020

Session IV:

Industrial IoT generates real value — experience from China & India

e Digital transformation is at the very core of business today, yet many compandies still
struggle to execute on this imperative.

3g1th July 2020




Session V

Elevating customer experience excellence in next normal — experience from Japan & India

¢ Companies that review the digital portfolio, map out core interactions on the value
chain, and focus on key customer-experience issues will be well positioned



