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Part A

Answer all questions (20 x 1 = 20 Marks)

1. Demand is directly related to

a) Satisfaction b) Willingness c)Price  d) Sales
2. Asupply curve plots the relationship between --------------- and quantity
supplied.
a) Price b) Income
c) Substitutes d) Consumer
3. A is a legal maximum that can be charged for good. The
result is a Shortage.
a) Pricefloor b) Price Ceiling
c) Price d) Quantity.
4. Forecasting enables the manager to minimize the element of -------- and -

a) Quantity and Sales  b) Risk and Uncertainty
c) Waste and Quantity d) Quantity and Price.

5. - reduces inventory to cover forecast errors and saves time
by eliminating a common tendency to over control.
a) Market demand b) Marketing Intelligence
¢) Product d) Marketing mix.

6. The Demand curve always slopes down from left to right --------------------—-
a) True b) False

10.

11.

12.

13.

14.

15.

Test marketing is often done for Old products which has reached the
saturation stage.

a) True b) False

Naive approach is the best method for long-term forecasting.
a) True b) False.

The Weighted Moving Average observation actually lose their predictive
value “Gradually”.
a) True b) False
The Box —Jenkins technique is a rigorous, iterative procedure of time
series Forecasting.
a) True b) False
Delphi technique was first used in an experiment to predict horse race
outcomes
a) VYes b) No

Delphi method is also sometimes used for abnormal inquiry with an
expert
a) Yes b) No.

A certain amount of demand displacement seems inevitable in any large
inventory System.
a) Yes b) No.

New Product introduction needs no special care, because of reliable time
series.
a) Yes b) No

The Inter-organisational logistics focus has come to called Supply Chain
Management.
a) VYes b) No.

Match the following

16. Forecasting

17. Long range forecasting

a) quantitative & qualitative.

b) is a process of predicting the future
event.



18. General Demand forecasting c) forecasts are seldom perfect.

d) is a process of predicting the future
events.

19. Realities of Forecasting

20. Forecasting approaches e) aggregate serious most stable.

Part B

Answer any four (4 x 10 = 40 marks)
1. Delphi Method is a tool for exploring the future — Do you agree?

2. Define Demand. What are the factors which is influencing the demand?

3. Explain the different types of elasticity of demand.

4. How the forecasting of demand is related to Logistics System?

5. Explain the different approaches of forecasting.

6. What do you mean by Demand Displacement?

PART -C

Answer all the four (4 x 10 = 40 marks)

Case Problem — INDUSTRIAL LOCATION DIVISION

The Industrial Location Division (ILD) of Planning Commission is facing a peculiar
decision problem. Since steel production required bulk raw materials like coal and
iron ore and the steel production being a weight losing process in 1972 ILD decided
to recommend location of a big steel plant in the coal and iron —ore rich belt in

Bihar. Since a large volume of water is used in steel production the location of this
production facility was to be on the bank of a river.

Since the proposed steel plant was quite large, it needed financial support from
abroad and from international agencies. It took more then five years to negotiate
with these financiers In the mean time, some important changes occurred: (i) very
effective fuel-efficient methods for the production of steel were evolved, (ii) low-
cost inland water transportation system was developed to transport inputs and
outs, (iii) a new technology to effectively produce steel from scrap metal was
developed and (iv) an offer had come from japan that India should export iron-ore
and import finished steel at almost 60 percentage of the prevailing domestic price.

1. If you are the decision maker, what would you recommend regarding
location of the steel plant?

2. For effective fuel-efficient, how effective you use the logistics and Supply
Chain management techniques.

3. Forlow cost water transportation which method do you suggest?

4.  Whether to accept the Japans offer or not.
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