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Answer all the questions:
E-Business

1. Discuss the core applications in ERP framework, and advantage and limitations of ERP

2. State at least five differences between E-Commerce and e-Business

3. Discuss the benefits, disadvantages and future of data warehousing.
Research methodology
1. What is Research? Explain the aims and objectives of research?

2. Explain the different methods of sampling with example?

3. Discuss any five methods of data collection?
Customer Relationship Management
1. Explain the three types of CRM with examples.

2. What are the various steps in planning CRM

3. What is CLC? Examine a generic model of CLC.

Operations Management II
1. What are the seven factors that could influence a decision on plant location? Discuss the one in detail about availability of land?

2. What are the key factors that could influence the JIT concept. Explain with appropriate example

3. Distinguish between EOQ and EBQ citing one example for each of them.
International Logistics management
1. What is International logistics? Elucidate the statement “Logistics is the most important operation for companies in 21st century, affecting all other operations of the organization.”

2. Discuss the land and air mode of transportation for international operations. Also discuss the pros and cons attached with both the alternatives.
3. Differentiate between the following
a. Shipping Bill and Bill of Entry

b. Domestic and International Logistics

c. Reverse and Forward Logistics
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