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Research methodology
Answer all the following:

1) Distinguish between
a. Statistics of attributes and statistics of variables
b. Simple and complex tabulation
c. Point estimate and interval estimation
d. Confidence level and significance level
2) What is a hypothesis? What characteristics it must possess in order to be a good research hypothesis?
3) Write short notes on 
a. Semantic differential scale
b. Multi dimensional scaling
c. Discriminant Analysis


Logistics Technology and e-SCM

1) Write short notes on Data warehousing highlighting the process benefits and challenges
2) Discuss Click and Brick and e-Portal patterns
3) Discuss the popular approaches to formulate e-Business strategic plan


Operations management 2

1. Differentiate manufacturing operations from Service Operations?
2. Consider the following 3 machines and 5 jobs flow shop problem.
	Job 
	Processing time 

	
	M/C-1
	M/C-2
	M/C-3

	1
	7
	4
	3

	2
	9
	5
	8

	3
	5
	1
	7

	4
	6
	2
	5

	5
	10
	3
	4



Check whether Johnson's rule can be extended to this problem. If so, find the optimal schedule and the corresponding makespan. 

3. a)How service operation facility is located? Explain with an example 
b)  Explain (i)  Product Layout and (ii) Gravity Location Model.


International logistics & global SCM

1. What are various issues in international trade and logistics?

2. Discuss in detail about the World Class Transportation.
3. What are the formalities of clearance of export goods? Discuss on the cost and value measures related to logistics

Customer Relationship management

1. Write brief notes on the following:
a) Fried egg model relating to loyalty and value
b) Stages of customer acquisition in CRM concept
c) Customer perception of quality
2. Explain the processes involved in developing market intelligence by integrating market information system in a company
3. Discuss the role of CRM in the context of SCM

