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Answer all the following:
Research methodology

1) Explain different types of Research

2) Explain the necessity of defini8ng a problem with an illustration

3) What is the need for research design?
Logistics Technology and e-SCM

1) Describe the Relation between E-business and E-commerce. Describe the transition of E-business to E-commerce
2) Explain the importance of IT in Supply chain.

3) Discuss in detail about EIS and its importance in organization.
Operations management II
1) Explain the different types of facility layouts used in manufacturing
2) What is Simulation? How it helps in Operations Management? Differentiate manufacturing operations from Service operations?
3) Explain JIT and its importance.

International logistics & global SCM

1) Explain Third Party Logistics, its importance, advantages and disadvantages. Discuss reverse logistics
2) Explain various steps in order processing and factors affecting order processing.

3) Explain about the different costs associated with inventory and adverse effects of inventories.

Customer Relationship management

1) Discuss the role of CRM in Marketing

2) Discuss the importance of E-Business and its integration with CRM

3) Explain Customer Loyalty and stages of Customer Relationship.

