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CII Institute of Logistics

PGDSCM / Certificate Programs

Assignment 2 for July- December 2011 Semester

(To be handwritten and submitted before 15.11.2011)

General instructions to the students:
· Write the assignment in your respective subjects only (4 or 5 subjects for a particular semester as per your program) 

· Write assignments separately for each subject and staple it.

· Then collectively put all the assignments in a stick file 

· The first sheet in your stick file should consist all the details, i.e.

1. Name, e-mail id, mobile number

2. Registration number

3. Course name

4. Semester

5. Contents- name of the subjects for which assignments are submitted.

6. Assignment number (1 or 2)
SUBJECT: TOTAL QUALITY MANAGEMENT
1 What is ISO 9000?

2 Of late a change is visible in the approach of Indian Industry towards quality though it is still only in isolated cases. What in your opinion should be done to accelerate this change in the mindset of Indian Industry regarding quality ?

3 What are the various ways in which advanced computing techniques are helping 
organizations in managing quality? Describe with examples

