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Answer all the following:
Research methodology

1) Explain different methods of data collection.  Illustrate your answer with imaginary examples.

2) Discuss the meaning of Scaling Technique.  Distinguish between rating scale and attitude scale?

3) Explain different methods of sampling.

Logistics Technology and e-SCM

1) Discuss in detail about ERP and its Implementation. Compare ERP and XRP architecture

2) Explain the importance of Business Intelligence in today’s competitive world.

3) Discuss the popular approaches to formulate e-Business strategic plan

Operations management II
1) Explain the different types of control charts used for process control. What is meant by safety stock?  How one can determine the amount of safety stock, given a service level?
2) (a) Schedule the following six jobs through the machines in sequence to minimize the flow time using Johnson's rule. 

	Job
	Operation Time - M1
	Operation Time - M2

	A
	9
	6

	B
	18
	15

	C
	2
	9

	D
	13
	11

	E
	17
	3

	F
	18
	7


(b) Explain major features of ISO 9001 standards.

3) What is the role of inventory in supply chain management?
International logistics & global SCM

1. Mention different types of warehouses and explain how they help as an important Constituent in international logistics functions.

2. Explain Economic Order Quantity and its objectives.

3. Discuss in detail about the World Class Transportation.

Customer Relationship management

1. Write brief notes on the following:
a) Fried egg model relating to loyalty and value

b) Stages of customer acquisition in CRM concept

c) Customer perception of quality

2. What is Data Mining? Discuss about the various tools and techniques in Data mining
3. Discuss the role of CRM in context of SCM.
